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1.Which two applications does the Unified Communication Module (UCM) support without the addition of 

an external server? (Choose two.) 

A. Avaya Contact Recorder 

B. one-X® Communicator 

C. one-X® Portal 

D. Embedded Voicemail 

E. Voicemail Pro 

Answer: C,E 

 

2.When planning for a Small Community Network (SCN), which two are required? (Choose two.) 

A. PRI service 

B. Preferred Edition 

C. IP Routes 

D. VCMs 

E. H.248 

Answer: C,D 

Explanation: 

http://downloads.avaya.com/css/P8/documents/003681836 

 

3.Which IP Office feature is required to initiate screen pops, where the caller ID triggers a computer to 

open a record related to that number? 

A. IMAP 

B. TAPILink Lite 

C. UMS 

D. Outlook Plugin 

Answer: B 

 

4.By adding a 4-port expansion card to the IP Office 500 V2, how many expansion units can the IP Office 

support in total?A. 10 

B. 8 

C. 12 

D. 14 

Answer: C 

 

5.A remote worker with Avaya Windows Communicator visits their office headquarters where the IP Office 

and one-X® Portal are located. 

Which two technologies enable the worker to re-register locally? (Choose two.) 

A. Border controller 

B. Wi-Fi access 

C. Split DNS 

D. Port forwarding 

E. XMPP 

Answer: B,C 

Explanation: 
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